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As a part of Azure Power's continued 

commitment to social betterment, a range of 

Corporate Social Responsibility (CSR) 

initiatives were executed in 2020, across 

eight states in India. The CSR programs 

included the following activities as assessed 

by the team of assessors:

£ Reverse Osmosis (RO) plants were

installed.

£ Skill development training was imparted.

£ Distribution of tools of trade, like sewing

machines, were distributed to promising

candidates who have undergone skill

training.

£ A rooftop hybrid solar power plant was

installed.

£ Woollen blankets and sweaters were

distributed.

£ Street lights were installed.

£ Dry rations and cooked food were

distributed to support the poor and

marginalized sections of the populace

during the Covid19 induced locks downs.

£ Masks and Personal Protection

Equipment (PPE) kits were distributed to

combat the COVID-19 Pandemic

£ A tube well was installed.

£ A water tank was constructed.

SUMMARY REPORT

Among these, this report evaluates the impact

of the CSR activities in the following areas:

Skill
development

Distribution of
tools of trade

RO plant
installation

Street light
installation

Water tank
installation
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Respondents

Across States

Table 1 Sampling of data collection across the states

44%
Rajasthan

26%
Assam

10%
Uttar Pradesh 

10%
Punjab

10%
Andhra Pradesh

Figure 1a Respondents across the states

3 RO system installation 15 14

4 Distribution of Woollen blanket 800 Blankets NA

and women's sweaters  300 Sweaters 

Sl. No. Activities Total Beneficiaries Sites Sampling

1 Skill development classes 1065 135

2 Distribution Tools of Trade 89 28

7 COVID-19 prevention mask and PPE kit distribution 31560 NA 

8 Dry rations and cooked food distribution 138539 NA  

6 Rooftop Hybrid Solar Power Installation 1 - 

9 25KL RWR Water tank installation 1 1  

10 Street lights installation 20 10

5 Tube well installation 1 -

Note: Given the constraints due to COVID-19 and the limitations of the online data collection 

for the impact assessment, only certain activities were included for the assessment. The 

above-mentioned activities constitute about 63% of the total investment in CSR activities. Out 

of the remaining 37% of investment, 34% was allocated to COVID-19 related support. Though 

it is not possible to evaluate the impact of COVID-19 related support on the seven 

parameters, this intervention has significant potential for impact on the immediate future of 

the families who were supported. Employee engagement was an essential element for the 

success of these operations. The remaining activities constituted 3% of total investment, and 

were not evaluated due to constraints.

The impact assessment used mixed methodology wherein both qualitative and quantitative 

data was collected. Given travel restrictions due to COVID-19, the team was able to visit the 

field in two states-Rajasthan and Assam. For all the other states, data was collected remotely 

using phone calls and video conferencing. The data collection process was facilitated by the 

Azure team on the ground. Most of the locations are remote and hence had limited mobile 

and internet activity This impacted data collection wherein the team was not able to interact 

with beneficiaries directly and had to depend on the implementing agency and Azure staff for 

collecting the data. This was also a limitation of the assessment process.

The total number of participants for the assessment study, across all states was 139. Of these 

43.2% were from Rajasthan, 23.7% from Assam, 15.1% from Andhra Pradesh, 9.4% from 

Uttar Pradesh and 8.6% from Punjab.

Respondents Across States
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Figure 2b Impact of CSR Activities Across Parameters

Employee Engagement

Sustainability

Community Engagement

Empowerment

Training and Education

Livelihood and Skill Development

Health

Figure 3c Impact of CSR Across Parameters

Street Lights

RO Plant

Skill Development

Distribution of Tools of Trade

While Azure has seven parameters for assessment, not all are relevant and applicable to 

the CSR activities that are undertaken. The field staff from the business are involved on 

the ground and attempt to engage in CSR activities to the utmost extent possible. 

Sustainability had the highest measured impact. Community and employee engagement 

had equal impact. The impact on education, training and empowerment of the 

community is similar. The impact is distributed unevenly across the seven parameters 

that were considered (see Figure 1b).

The evaluation of impact due to the CSR initiatives reveals that the greatest impact is 

achieved through the distribution of tools of trade and skills development activities. 

The least measurable impact was derived from the installation of street lights.

The installation of the RO plant resulted in the next level of impact compared to the 

installation of street lights (see Figure 1c). 

Seven parameter-based

impact evaluation 

Impact

Evaluation
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1118

 Beneficiaries 

73 

Beneficiaries 

16

 Beneficiaries 

23450

Beneficiaries 

1100

Beneficiaries 

2700

Beneficiaries 

Skill 

Development

Training 

Implemented in: 

Rajasthan

Assam

Andhra Pradesh 

Utter Pradesh 

Punjab 

Sewing 

Machines 

Implemented

in:

Rajasthan 

Assam

Andhra

Pradesh

Punjab 

Beautician

 Kits

Implemented

in:

 Assam 

Uttar Pradesh

Punjab 

RO Water

Filtration

Implemented in:

 Rajasthan

Andhra Pradesh 

Punjab 

Gujarat 

Woollen 

Blankets

and 

Sweaters

Implemented in: 

Uttar Pradesh

Punjab 

Solar Street 

Lights

Implemented in: 

Rajasthan 

Budget Utilized 

`82,46,000.00 

Budget Utilized 

`1,91,771.00

Budget Utilized 

`1,47,200.00

Budget Utilized 

`23,25,000.00

Budget Utilized 

`1,94,525.00

Budget Utilized 

`291,000.00

5500

Beneficiaries

150

Beneficiaries 

138539

Beneficiaries 

31560

Beneficiaries 

1500

Beneficiaries 

Tube

wells 

Implemented

in: 

Rajasthan 

Roof Top

Solar Power

Implemented

in:

Haryana

Facemask

& PPE Kits

Implemented

in:

Across

India 

Dry

Rations 

&

Cooked Food

Implemented

in:

Across India 

Water

Tank

Implemented

in:

Rajasthan

Budget Utilized 

`2,54,000.00 

Budget Utilized 

`97,125.00

Budget Utilized 

`21,68,920.00

Budget Utilized 

`45,03,650 .00

Budget Utilized 

`7,46,692.00

Overview of CSR Activities by Azure Power

Total Beneficiaries : 2 Lakh +
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Beneficiary Certificates
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Media coverage of CSR

Initiative: Rajasthan
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Media coverage of CSR

Initiative: Assam
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Media coverage of CSR

Initiative: Uttar Pradesh
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Media coverage of CSR

Initiative: Andra Pradesh
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Media coverage of CSR

Initiative: Punjab
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Interview of women beneficiaries at Sarbehura, Assam

Meeting with the village pastor in Murgiladai in Assam

Interview and taking written consent from 

a young man in a village in Assam

Interaction of the assessment team with 

the Chief Sustainability Officer (CSO), 

Azure

Consultation meeting with the 

Azure CSR team 

A solar street light donated by Azure in Bamuni-Karbigaon Karbigaon village in Assam
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Assessment in progress: Assam
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Photo of a skill training centre at 

Sarbehura village in a club house in 

Assam

A women beneficiary is 

stitching a bag at Bamuni-

Karbigaon, Assam 



Group photo in Noor Ki Burj, Rajasthan, after a village level meeting. Assessment 

team, key persons and Azure staff.

A focus group discussion with villagers conducted by 

an assessment team member in Bhanderi, Rajasthan

A key person interview at Kesarpura, Rajasthan.

A sewing machine inside a training centre Skills Training Completion Certificate

Azure staff inspecting food packages for COVID-19 

relief at Bikaner

Sewing machine provided by 

Azure to a beneficiary 
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A village level meeting with key persons at a health

camp organized by Azure in Noor Ki Burj, Rajasthan.

Assessment in progress: Rajasthan
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Attendance register at a skill 

development centre, at Bhanderi, 

Rajasthan 

A cow is being fed in a pot in Khakuri, 

Rajasthan

Grievance addressal numbers displayed inside a 

skill development centre at Bhanderi, Rajasthan 

Skill development centre at 

Shivnath Nagar, Rajasthan

Interaction between the research team 

and a head family and the children in 

Rawra, Rajasthan 

Course Outline for the Skills Development 

programme 

A relocation man before newly constructed houses after 

establishment of the solar power plant site in Akhadana, Rajasthan 

Cow being fed at Khakuri, Rajasthan

Assessment in progress: Rajasthan
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Interaction with a shepherd couple in Rajasthan Interaction between the research team and a group of 

villagers in Akhadana, Rajasthan

Interaction with two young men of businessman, 

labourers and domestic animal keeper in a village 

Khakuri, Rajasthan

Interaction with a villager in 

Rawra, Rajasthan 

A focus group discussion at a village in Rajasthan 

A key person providing signing a 

consent form before the interview

Assessment in progress: Rajasthan

The solar power plant in Akhadana, Rajasthan
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Physical verification of an RO plant 

at Shivnath Nagar

Focus group discussion with villagers 

at Bagdawat Nagar, Rajasthan

(Photo of the water tank 

at Bikaner, Rajasthan) 
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